
Cisco VPN Client  
software installation and connection procedure 

for Win XP/2000/Vista 
 

 

This document is in reference to the complete City User VPN package 
which can be downloaded from http://netcontrol when using the      

City of Albuquerque network.  
 

 
1) Open the VPNCityUserWin.zip file.   Extract all of the files into 

any folder. 
 

 
 

 
 
 

2. Run the file vpnclient-win-msi-5.0.07.0290-k9.exe from the 
folder you extracted the files to.  Click “Unzip”.  This will start the 

installer for the VPN Client. 

 



 
 

 

3.  Follow the steps of the installer… 
 

 

   Next… 

 

   Next… 



   Next… 

 

   Next... 

 

   Finish. 
 



5. Copy the file Cityuser.pcf to your hard drive.  This file can be 

obtained from http://netcontrol from inside the city’s network. 
 

 
Make sure you are connected to the internet and can browse to 

your favorite web page before attempting to connect to the 
City’s network with VPN! 

 
 

4.  Open Cisco VPN client from Start > All Programs > Cisco 
Systems VPN Client folder. 

 

 
 

Click the Import Button, and choose the connection profile (PCF file) 
that you downloaded.  Choose the file Cityuser.pcf from your hard 

drive. 
 

6. Click “Connect”  
 

 
 



  This lock will be locked when you connected to VPN.  �   
 

7.  Enter your VPN username and password.   You are now connected 

to the City.  If you have Novell on a city owned laptop that you are 
using outside the city, right-click on the “N” in the bottom right and 

choose “Novell Login”  ---  This will load your network drives. 


